
 

प�ृ 1 / 33 

xfO8«f]O{n]S6«Ll;6L O{Ge]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8 

;+:yfut ;'zf;g dfu{bz{g, @)&( 

;~rfns ;ldltaf6 :jLs[t ldltM @)&(÷!)÷!& 

k|:tfjgf M sDkgLsf] k|jGwkqsf] cg';"rLdf /x]sf] æsDkgL ;~rfngsf] gLltut cfwf/Æ sf] v08 æuÆsf] 

Joj:yf adf]lhd k|rlnt sfg"g / c;n cEof;x?sf] cg';/0f ub}{ sDkgLsf] ;~rfng, Joj:yfkg tyf 

lg0f{o k|lqmofnfO{ :ki6, kf/blz{ Pjd\ k|efjsf/L agfO{ ;+:yfut ;'zf;gsf] k|j4{g ug{ jfG5gLo ePsfn],  

xfO8«f]On]S6«Ll;6L OGe]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8sf] lgodfjnL -;+zf]wg ;lxt_, @)^* sf] 

lgod $( sf] pklgod -@_ n] lbPsf] clwsf/ k|of]u u/L sDkgLsf] ;~rfns ;ldltn] b]xfosf] ;+:yfut 

;'zf;g dfu{bz{g agfPsf] 5 . 

efu ! 

;+lIfKt gfd  / k|f/De 

!= ;+lIfKt gfd  / k|f/DeM 

!=! o; dfu{bz{gsf] gfd æxfO8«f]O{n]S6«Ll;6L O{Ge]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8, ;+:yfut 

;'zf;g dfu{bz{g, @)&(Æ /x]sf] 5 .  

!=@ of] dfu{bz{g ;~rfns ;ldltaf6 :jLs[t ePsf] ldltaf6 nfu" x'g]5 . 

@= kl/efiff M  ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; sfo{ljlwdf M   

 -s_ æsDkgLÆ eGgfn] xfO8«f]On]S6«Ll;6L OGe]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8 ;Demg' 

k5{ .  

 -v_ æsd{rf/LÆ sDkgLdf sfo{//t sd{rf/L ;Demg' k5{ .  

 -u_ æk|d''v sfo{sf/L clws[tÆ eGgfn] sDkgLsf] k|d''v sfo{sf/L clws[t ;Demg' k5{ . of] 

zJbn] lgldQ jf sfod d'sfosf] ?kdf k|d''v sfo{sf/L clws[tsf] lhDd]jf/L kfPsf] 

JolQmnfO{ ;d]t hgfpg] 5 .  

-3_ æ;~rfns ;ldltÆ eGgfn] sDkgLsf] ;~rfns ;ldlt ;Demg' k5{ .  
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-ª_ æ;~rfnsÆ eGgfn] sDkgLsf] ;~rfns ;ldltsf] ;b:o ;Demg' k5{ . of] zJbn] 

sDkgLsf] cWoIf / a}slNks ;~rfnsnfO{ ;d]t hgfpg]5 . 

 

efu @ 

k|d'v gLlt tyf dfu{bz{s l;4fGt  

#= k|d'v gLltx? M sDkgLsf] ;+:yfut ;'zf;gsf k|d'v gLltx? b]xfo adf]lhd x'g]5g\M 

-s_ sDkgLsf] b}lgs sfo{ ;~rfng tyf Joj:yfkg, lg0f{o k|lqmof tyf gLlt lgdf{0fdf 

lgod, sfg"g tyf sfo{ljlwsf] kof{Kttf / ;f] sf] cg'kfngfsf] ;'lglZrt ug]{] . 

-v_ sDkgLsf] bL3{sfnLg nIo, p2]Zo / /0fgLlt Pjd\ jflif{s of]hgf tyf sfo{qmdsf] 

sfof{GjognfO{ k|efjsf/L agfpg ;~rfns ;ldlt / Joj:yfkgsf] sfo{ If]q Pjd\ 

lhDd]jf/L / e"ldsf k|i6 ug]{ . 

-u_ sDkgLsf] b}lgs sfo{ ;~rfng tyf Joj:yfkg kl/0ffdd"ns, ldtJooL agfpg] .  

-3_ k|d'v sfo{sf/L clws[t nufotsf sd{rf/LnfO{ sDkgLsf] p2]Zo / nIo k|flKt k|lt 

hjfkmb]xL / lhDd]jf/ agfpg] . 

-ª_ sd{rf/LnfO{ sDkgL k|lt lgi7fjfg, lhDd]jf/, sfo{pGd'v / cg'zfl;t agfpg c;n 

sfo{ ;+:s[ltsf] ljsf; ug]{ . 

-r_ sDkgLsf] cfly{s sf/f]jf/, n]vf / ljQLo k|ltj]bgdf cfGtl/s lgoGq0f k|0ffnLsf] k|j4{g 

u/L sDkgLsf] ljZj;gLotf clej[l4 ug]{ .  

-5_ sDkgLsf] ljQLo ;|f]t kl/rfng / nufgLsf] k|efjsfl/tf clej[l4 u/L nufgLstf{sf] 

lxt ;+/If0f ug]{ .  

$= dfu{bz{s l;4fGtx?M b]xfosf d'No dfGotfnfO{ sDkgLsf] ;~rfng tyf Joj:yfkgsf] 

 dfu{bzs l;4fGtsf] ?kdf cfTd;ft\ ul/g]5 M  

$=! lgZkIftf / t6:ytfM 

-s_ sDkgLsf] ;du| sfo{ k|lqmof / lg0f{o lgZkIf ?kdf t6:y /xL ;~rflnt x'g]5g\ . 
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-v_ sDkgLn] sfo{ ;Dkfbgdf lg:kIf Jojxf/ k|b{zg ug]{5 . 

-u_ ;a} If]q, ju{, lnË, hft hflt, wd{ / ;d'bfosf cfwf/df e]befj ul/g] 5}g . 

-3_ ;~rfns ;ldlt tyf Joj:yfkgaf6 ;~rfng x'g] sDkgLsf] lqmofsnfkx?df ;a} 

sd{rf/Lx?nfO{ lg:kIf, t6:y / ;dfg ?kdf kl/rfng ul/g]5 . 

-ª_ sfof{nosf] cfGtl/s ;+/rgf / n]cfp6nfO{ dlxnf Pjd\ ckfË d}qL agfO{g]5 . 

-r_ sDkgLsf] sfo{:yndf x'g] of}ghGo b'Jo{jxf/df z"Go ;xgzLntfsf] gLlt ckgfOg]5 . 

$=@ kf/blz{tfM 

-s_ sDkgLaf6 ul/g] Joj:yfksLo lg0f{o k|lqmofdf k|rlnt gLlt lgodx?sf] cwLgdf /xL 

kf/blz{tf ;'lglZrt ul/g]5 . 

-v_ sDkgLsf sfd sf/jfxLx? lgb]{lzt ug]{ gLlt, lgod, lgb]{lzsf / sfo{ljlwx? :ki6, 

kof{Kt / lnlvt x'g]5g\ . ;DalGwt ;Dk"0f{ kIfx?nfO{ ;f]sf] hfgsf/L lbg] Joj:yf ul/g]5 

.  

-u_ sfg"gL ?kdf uf]Ko /fVg kg]{ ;"rgf jfx]s x/]s lg0f{o / sfd sf/jfxLsf af/]df 

;/f]sf/jfnf tyf ;DalGwt kIfnfO{ pko"Qm dfWodaf6 ;';"lrt ul/g]5 . 

-3_ sDkgLsf] ;du| cfly{s sf/f]af/sf] n]vfk/LIf0f, jflif{s k|ltj]bgsf] k|sfzg tyf jflif{s 

;fwf/0f ;ef lgwf{l/t ;dodf ;DkGg ul/g]5 . 

-ª_ sDkgLdf k|efjsf/L tyf ljZj;gLo Joj:yfkg ;"rgf k|0ffnLsf] ljsf; / k|j4{g u/L  

;"rgfsf] :jrflnt ?kdf k|jfx x'g] Joj:yf ul/g]5 .  

$=# hjfkmb]lxtfM 

-s_ sDkgLdf pknAw ;|f]t ;fwgsf] k|efjsf/L kl/rfng, nufgLstf{sf] lxt clea[l4, ;]jfsf] 

u'0f:t/df lg/Gt/ ;'wf/, ldtJooL sfo{ ;+rfng k|0ffnLaf6 sDkgLdf ;+:yfut ;'zf;g 

sfod ug]{ k|d'v hjfkmb]lxtf sDkgL ;~rfns ;ldlt tyf Joj:yfkgsf] x'g]5 .  

-v_ sDkgLsf] ;du| sfo{ ;Dkfbg, lg0f{o tyf ;f]sf] kl/0ffd k|lt ;+rfns ;ldlt / k|d'v 

sfo{sf/L cl3s[t sDkgLsf nufgLstf{ k|lt k"0f{ hjfkmb]xL /xg]5 . 

-u_ sDkgLsf] Jofj;flos ;~rfngsf nflu th'{df tyf sfof{Gjog ul/g] gLlt, lgod, 

lgb]{lzsf tyf sfo{ljlwx? Kf|lt sDkgL hjfkmb]xL /xg]5 .  
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-3_ sDkgLsf] sd{rf/Lx? k|d'v sfo{sf/L clws[t k|lt, k|d'v sfo{sf/L clws[t ;~rfns 

;ldlt, nufgLstf{ / lgofds lgsfox? k|lt Pjd\ ;~rfns ;ldlt nufgLstf{ / 

lgofds lgsfox? k|lt hjfkmb]xL x'g]5g\ . 

$=$ ;]jfsf] u'0f:t/df lg/Gt/ ;'wf/M 

-s_ ;"rgf tyf ;~rf/ k|ljlwsf] ;d'lrt pkof]u, sd{rf/Lsf] Ifdtf ljsf; / kl/rfng 

Pjd\ sfo{ k|lqmofdf ;d;fdlos ;"wf/sf] dfWodaf6 sDkgLsf] ;]jfsf] u'0f:t/df lg/Gt/ 

;'wf/ ul/g]5 . 

-v_ sDkgLn] k|bfg ug]{ ;]jf k|jfxdf cfw'lgs k|ljlwsf] k|of]unfO{ k|fyldstf lbO{g]5 . 

-u_ sDkgLn] ;]jf k|jfxdf u}/ g}lts cfr/0f Pjd\ cg'lrt ljnDasf nflu z"Go ;xgzLntf 

(Zero Tolerance) sf] gLlt cjnDjg ug]{5 .  

-3_ sDkgLsf] ;]jf tyf sf/f]af/x?df u'0f:t/ sfod tyf clej[l4 ug{ sDkgLdf Ps Quality 

Assurance Team /xg]5 .  

-ª_ sDkgL;Fu ;Da4, sd{rf/L tyf kbflwsf/Lx? k]zfut lgi7f, bIftf Jofj;flostf / 

OdfGbfl/tf h:tf dfkb08sf cfwf/df ;~rflnt x'g]5g\ .  

$=% sfo{bIftf / k|efjsf/LtfM 

-s_ sDkgLn] ug]{ cfly{s lqmofsnfkx? ldtJooL 9+un] k|efjsf/L ?kdf ;+rfng ul/g] 5 . 

-v_ sDkgLn] ;+rfng ug]{ k|To]s lqmofsnfkx?nfO{ of]hgfj4 ?kdf ;+rfng u/L ;dodf 

;DkGg ul/g]5 . 

-u_ sDkgLn] ;+rfng vr{nfO{ s'n cfosf] lglZrt ;Ldfdf /xg] u/L Joj:yfkg ul/g] 5 . 

-3_ sDkgLsf k|To]s sd{rf/Lx?sf] pTkfbsTj Ifdtf clea[l4 ug{ sfo{ ;Dkfbg s/f/sf] 

dfWodaf6 sd{rf/Lsf] ;]jf ;'ljwfnfO{ sfo{;Dkfbg d"NofFsg;Fu cfa4 ul/g]5 . 

-ª_ sDkgLsf ultljlwx? Pjd\ of]hgf tyf sfo{qmdsf] sfof{Gjog cj:yf tyf sDkgLn] 

cjnDjg u/]sf gLlt / ;f]sf] k|efjsf/Ltf cfjlws ?kdf ;ldIff ul/g] 5 .  

$=^ glthf pGd'v 

-s_ sDkgLsf k|To]s lqmofsnfknfO{ glthf;Fu cfj4 ul/g] 5 . 
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-v_ sDkgLsf] t/ntf Joj:yfkgnfO{ s'n ;|f]tsf] lglZrt cg'kftdf sfod u/L k|efjsf/L 

agfOg] 5 . 

-u_ ;]jf k|jfx k|lqmonfO{ k|lqmof pGd'v eGbf glthf pGd'v agfOg] 5 . 

$=& ;xsfo{ / ;xeflutf  

-s_ sDkgLsf] ;|f]t kl/rfng, k|ltkmn ljt/0f, gLlt lgdf{0f tyf sfof{Gjog;Ddsf 

lqmofsnfkx?df ;+rfns ;ldlt, Joj:yfkg, sd{rf/L nufotsf ;Dj4 kIfx?sf] 

;xsfo{ / ;xeflutf /xg]5 . 

-v_ sDkgLsf] ;]jf tyf ;du| Joj:yfkgnfO{ 1fg Joj:yfkgdf cfwfl/t agfpg cfjZos 

;+oGqx?sf] ljsf; u/L ;xsfo{ / ;xeflutfsf] jftfj/0f l;h{gf ul/g]5 . 

-u_ sDkgLsf] Joj:yfkg / sd{rf/LaLr dlxgfdf sDtLdf Psk6s a}7s j:g] Joj:yf 

ul/g]5 .  

-3_ sd{rf/Lx?sf] u'gf;fx?sf] ;'g'jfO{ ug{ u'gf;f] ;'g'jfO{ O{sfOsf] Joj:yf ul/g]5 .  

-ª_ nufgLstf{sf u'gf;f tyf ;'emfjx?nfO{ ljB'tLo dfWodaf6 ;Daf]wg ug]{ u/L cfjZos 

Joj:yf ul/g]5 . 

$=* cg';/0fM   

-s_ sDkgLsf] cfly{s sf/f]jf/, b}lgs sfo{ ;~rfng tyf lg0f{o k|lqmofdf k|rlnt sfg"g, 

sDkgLsf] k|jGwkq, lgodfjnL nufot cGo cfGtl/s gLlt tyf sfo{ljlwx? tyf g]kfn 

;/sf/ nufotsf lgofds lgsfox?sf] lgb]{zgsf] sf] k"0f{ kfngf ul/g]5 . 

-v_ cfly{s sf/f]jf/sf] n]vf /fVbf tyf ljQLo k|ltj]bg tof/ ubf{ k|rlnt g]kfn ljQLo 

k|ltj]bg dfgsf] k"0f{ kfngf ul/g]5 . 

 

efu # 

kbflwsf/L tyf sd{rf/Lsf] sfd, st{Jo tyf cl3sf/ / cfr/0f ;DaGwL Joj:yf 

%= ;~rfns ;ldltsf] sfd, st{Jo tyf clwsf/M 

%=! k|rlnt sfg"g Pjd\ sDkgLsf] k|jGwkq tyf lgofdjnLsf] clwgdf /xL ;~rfns ;ldltsf] 
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sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M 

-s_  sDkgLsf] bL3{sfnLg /0fgLlt, of]hgf tyf sfo{qmd :jLs[t ug]{ . 

-v_ sDkgLsf] jflif{s gLlt, sfo{qmd tyf ah]6 :jLs[t ug]{ . 

-u_ :jLs[t gLlt, of]hgf, sfo{qmd tyf ah]6sf] sfof{Gjog cj:yfsf] cfjlws ;ldIff ug]{ 

tyf lgb]{zg lbg] . 

-3_ sDkgLsf] ;+u7gfTds :j?k, ljefuLo ;+/rgf / sfo{ljj/0f, cfjZos hgzlQmsf]  

;+Vof / kbLo ;+/rgf Pjd\ sd{rf/Lsf] sfo{ljj/0f lgwf{/0f ug]{ .  

-ª_ sDkgLsf] b}lgs sfo{;~rfngsf nflu cfjZos gLlt, sfo{ljlw tyf ljlgodfjnLx? 

:jLs[t ug]{ . 

-r_ k|d'v sfo{sf/L clws[tsf] lgo"QmL ug]{, ;]jf zt{x? lgwf{/0f ug]{ tyf sfo{;Dkfbg 

d"Nof+sg ug]{ . 

-5_ g]kfn ;/sf/sf] gLltsf] clwgdf /xL sd{rf/Lx?sf] kfl/>lds tyf ;'ljwf lgwf{/0f ug]{. 

-h_ sDkgLsf] ljQLo ljj/0f / jflif{s k|ltj]bg :jLs[t ug]{, ;fwf/0f ;ef jf]nfpg], ;fwf/0f 

;efdf x'g] 5nkmnsf Ph]08fx? tof/ ug]{ tyf ;efsf] lg0f{o sfof{Gjog u/fpg] . 

-em_ k|rlnt sfg"g, sDkgLsf] k|jGwkq, lgodfjnL tyf cGo gLlt, sfo{ljlw Pjd\ 

ljlgodfjnLsf] cwLgdf /xL sDkgLsf] Joj;fo ;Fu ;DalGwt lg0f{o ug{] . 
-`_ cfof]hgfx?df C0f tyf :jk"FhL nufgL ;DaGwL lg0f{o ug]{, nufgLsf zt{x? tf]Sg] Pjd\ 

nufgL ePsf cfof]hgfx?sf] sfof{Gjog cj:yf / k|ultsf] ;ldIff ug]{ .  

-6_ C0f nufgL ePsf cfof]hgfaf6 C0f c;"nL ;DaGwL sfg"gL sf/jfxLsf] k|lqmof cl3 

a9fpg :jLs[lt k|bfg ug]{ .  

-7_ nufgL, ljQLo ;|f]t kl/rfng nufot cGo k|fljlws ;xof]usf] cfbfg k|bfgsf] ;Gbe{df 

cGo :jb]zL Pjd\ ljb]zL lgsfox?;Fu ;xsfo{ / ;fem]bf/L ug'{ kg]{ ePdf ;f] sf] :jLs[lt 

k|bfg ug]{ . 

-8_ nufgLsf nflu cfjZos kg]{ ljQLo ;|f]tsf] of]hgf / :j?k tof/ ug]{ tyf To:tf] ljQLo 

;|f]t kl/rfng ug{ :jLs[lt k|bfg ug]{ . 

-9_ k|rlnt sfg"g, g]kfn ;/sf/ nufot lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, 
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lgodfjnL tyf cGo gLlt, sfo{ljlw Pjd\ ljlgodfjnLn] ;~rfns ;ldltn] ug'{ kg]{ 

elg tf]s]sf cGo sfo{x? ug]{ . 

-0f_ sDkgLsf] b}lgs sfo{ ;~rfng tyf Joj:yfkgsf ;DaGwdf Joj:yfkgaf6 cfjlws 

k|ltj]bg lnO{ To;sf] ;ldIff ug]{ tyf lgb]{zg lbg] .  

-t_ k|rlnt sfg"g, sDkgLsf] k|jGwkq, lgodfjnL tyf cGo gLlt, sfo{ljlw tyf 

ljlgodfjnLsf] cl3gdf /xL cfkm\gf] clwsf/ sDkgLsf] s'g} ;~rfns jf k|d'v sfo{sf/L 

clws[t jf s'g} ;ldlt jf pk;ldltnfO{ k|Tofof]hg ug]{ .  

%=@ ;~rfns ;ldltsf] a}7s ;DaGwL sfo{ljlw k|rlnt lgod tyf sDkgLsf] lgodfjnL adf]lhd 
x'g]5 .  

%=# ;~rfns ;ldltn] agfPsf gLlt, sfo{ljlw tyf ljlgodfjnLx? jif{df sDtLdf Ps k6s 
k"g/fjnf]sg ug'{ kg]{5 .  

^= ;~rfns ;ldltsf kbflwsf/Lsf] cfr/0fM  

^=! ;~rfns ;ldlt / ;f] dftxtsf ljleGg ;ldlt tyf pk;ldltsf kbflwsf/Lx?n] b]xfosf] 

cfr/0f kfngf ug'{ kg]{5 M  

-s_ sDkgLsf] k|To]s ;~rfnsn] k|rlnt lgod, sfg"g, g]kfn ;/sf/ nufotsf lgofds 

lgsfox?n] hf/L u/]sf lgb]{lzsf Pjd\ sDkgLsf] k|jGwkq, lgodfjnL nufotsf cGtl/s 

gLlt, lgod tyf sfo{ljlwsf] k"0f{ kfngf ug'{ kg{]5 . 

-v_ sDkgLsf ;~rfnsn] Go"gtd :jLsf/of]Uo cfr/0f sfod ug'{ kg{]5 . s'g} JolQm 

;~rfnsdf lgo'Qm ePkl5 sDkgL;Fu cfˆgf] ljQLo :jfy{ eP gePsf] s'/f ;~rfns 

;ldltnfO{ lnlvt ?kdf hfgsf/L u/fpg' kg]{5 . 

-u_ ;~rfnsn] sDkgLsf] Joj:yfkgsf] b}lgs sfdsf/jfxLdf ;+nUgtf hgfpg' jf x:tIf]k 

ug'{ xF'b}g .  

-3_ ;~rfnsn] cfˆgf] clwsf/ If]q gf3L u/]sf] sfdsf/jfxLk|lt ;~rfns :jo+ hjfkmb]xL 

x'g' kg]{5 . To:tf] cj:yfdf sDkgL pQ/bfoL x'g' kg]{5}g .  

-ª_ ;~rfnsn] kbLo dof{bf sfod x'g] u/L lzi6 af]nL, Jojxf/, sfo{z}nL / cfr/0f k|:t't 

ug'{ kg]{5 . ;+:yfsf] sfo{ jftfj/0f lau|g], 3[0ff, å]if pTkGg x'g] s'g}klg lsl;dsf] 
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ultljlw ug'{ ÷u/fpg' x'b}g . 

-r_ ;~rfns k|ToIf jf ck|ToIf ?kdf ;+:yfsf] lxt ljkl/t x'g] s'g} klg lsl;dsf] 

ultljlwdf ;+nUg x'g' x'b}g . ;~rfns lghsf] ljQLo :jfy{ /x]sf] u|fxs;Fusf] sf/f]af/df 

k|ToIf jf ck|ToIf ?kdf ;+nUg x'g' x'Fb}g .  

-5_ s'g} u|fxs;Fu To:tf] ;~rfnssf] s'g} klg lsl;dn] :jfldTj, ;fe]mbf/ jf hdfgtstf{ 

eO{ C0f lng] jf lbg] ljifodf ljQLo :jfy{ ufFl;Psf] 5 eg] lgh ;~rfns kbdf axfn 

/xg of]Uo dflgg] 5}g .  

-h_ ;~rfns ;ldltn] lghsf] ljQLo :jfy{ ufFl;Psf] 5 egL k|dfl0ft gu/];Dd ;fj{hlgs 

?kdf lgisfzg ul/Psf ;]o/÷C0fkqx?sf] sf/f]af/sf] xsdf o; lsl;dsf] k|ltaGw 

nfu" x'g] 5}g .  

-em_ ;~rfnssf] Psf3/ kl/jf/sf ;b:on] lwtf]kq Joj;foL -bnfn, ahf/ lgdf{tf cflb_ 

sf] ?kdf :yflkt ;+ul7t ;+:yfsf] bz k|ltzteGbf a9L :jfldTj u|x0f u/L lwtf]kq 

sf/f]af/df ;+nUg x'g x'b}g .   

-`_ ;~rfnsn] cfˆgf] kb / gfd b'?kof]u u/L s'g} klg lsl;dsf] JolQmut kmfObf x'g] 

lqmofsnfkdf ;+nUg x'g kfOg] 5}g .  

-6_ sDkgLsf] ;~rfns / lghsf kl/jf/n] ;d]t sDkgL;Fu sf/f]af/ ubf{ kfl/jfl/s 

;DaGwnfO{ hf]8\g kfOg] 5}g .  

-7_ ;~rfnsn] u|fxssf] ;"rgf / sf/f]af/sf] uf]kgLotf sfod /fVg' kg]{5 . lgh ;~rfns 

kbaf6 lgj[Q eO;s]kl5 klg sDkgLn] s'g} u|fxs;Fu u/]sf] uf]Ko sfo{, k|ltlnkL clwsf/, 

cGo kqfrf/, n]vf / u|fxs;Fu ePsf] cGo sf/f]af/sf] ljj/0f cfˆgf] ljQLo :jfy{sf] 

nflu k|of]u ug{ kfOg] 5}g .  

-8_ k|rlnt sfg'gsf] cwLgdf /xL ljQLo sf/f]af/ ;DaGwL ljj/0fx? t];|f] kIfnfO{ pknAw 

u/fpFbf uf]kgLotf e+u ePsf] dflgg] 5}g . 

-9_ ;~rfnsn] u|fxs;Fusf] ldqtf / ;DaGwaf6 k|efljt geO{ lgikIf Pjd\ ;dfgtfsf] 

cfwf/df Jofj;flos Jojxf/ ug'{ kg]{5 .  

-0f_ sDkgLn] cfˆgf] ;~rfnsn] cfr/0fx? kfngf u/] gu/]sf] ljj/0f jflif{s ?kdf ljQLo 
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ljj/0fdf v'nfpg' kg]{5 . s'g} ;~rfnsn] pQm cfr/0fx?sf] kfngf gu/]df ;f] kfngf 

gu/]sf] ljj/0f / lghdfly ul/Psf] sf/jfxLsf] ljj/0f ;d]t clen]v ug'{ kg]{5 .   

-t_ ;~rfns ;ldltsf] ;b:o ;ldltsf] a}7sdf lgoldt ?kdf pkl:ylt x'g' kg]{5 . o:tf] 

pkl:ylt lel8of]÷6]lnsGkm/]G;sf] dfWodaf6 ;d]t x'g ;Sg]5 . dgfl;j dflkmssf] 

sf/0f / k"j{ ;"rgf lagf ;ldltsf] a}7sdf cg'kl:yt x''g' x'b}g . 

&= k|d'v sfo{sf/L clws[tsf] sfd, st{Jo / clwsf/ / hkmfjb]xLtf M  

&=! k|rlnt sfg"g, sDkgLsf] k|jGwkq tyf lgofdjnL, ;+rfns ;ldltn] agfPsf gLlt, sfo{ljlw 

tyf ljlgodfjnLx? Pjd\ ;~rfns ;ldltsf] lgb]{zg tyf dfu{bz{gsf] clwgdf /xL k|d'v 

sfo{sf/L clws[tsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M 

-s_ sDkgLsf] b}lgs k|zf;g tyf cfly{s sf/f]jf/ ;~rfng ug]{, sDkgLsf] :jLs[t gLlt, 

of]hgf tyf sfo{qmd, ah]6 tyf lg0f{ox?sf] sfof{Gjog ug]{÷u/fpg] .   

-v_ sDkgLsf] n]vf /fVg]÷/fVg nufpg], ljQLo ljlj/0f tof/ ug]{÷u/fpg], cGtl/s Pjd\ 

jfXo n]vf kl/If0fsf] sfddf cfjZos ;dGjo / ;xlhs/0f ug]{ tyf n]vf k/LIf0f 

k|ltj]bgdf lbO{Psf ;'emfjx?sf] sfof{Gjog ug]{ . 

-u_ dftxtsf sd{rf/Lsf] lhDd]jf/L tf]Sg], sfo{ ;Dkfbg s/f/ ug]{ tyf sfo{;Dkfbgsf nflu 

cfjZos ;|f]t ;fwg tyf jftfj/0f pknJw u/fpg] . 

-3_ sd{rf/Lsf] sfo{;Dkfbg, ;dokfngf, cfr/0f tyf cg'zf;gsf] cg'udg tyf d"Nof+sg 

ug]{ tyf lgb]{zg lbg] . 

-ª_ ;~rfns ;ldlt jf ;~rfns :t/Lo cGo ;ldlt tyf pk;ldltaf6 lg0fo{ ug'{ kg]{ jf 

:jLs[t ug'{ kg]{ ljifosf] k|:tfj tof/ ug]{ tyf To:tf ;ldlt÷pk;ldltaf6 ePsf 

lg0f{o tyf lgb]{zgsf] sfof{Gjog ug]{÷u/fpg] . 

-r_ sDkgLsf z]o/wgL, sd{rf/L tyf cGo ;/f]sf/jfnfsf] u'gf;f] Joj:yfkgsf] nflu 

cfjZos ljlw, k|lqmof / ;+oGqsf] Joj:yf ug]{ .  

-5_ sDkgLsf] nufgL tyf ljQLo ;|f]t kl/rfng, sfo{ ;Dkfbg nIf tyf ;f] sf] pknJwL 

Pjd\ b}lgs  sfo{ ;~rfng tyf Joj:yfkg;Fu ;DalGwt ljifodf cfjlws k|ltj]bg 
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tof/ u/L ;~rfns ;ldlt ;dIf k]z ug]{ .  

-h_ gubL lhG;L nufot sDkgLsf] ;a} k|sf/sf] rn÷crn ;Dklt, sDKo"6/ k|0ffnL Pjd\ 

ef}lts tyf l8lh6n clen]vx?sf] Joj:yfkg, /]vb]v, ;+/If0f / ;d'lrt pkof]usf] 

Joj:yf ug]{ tyf ;f]sf] cg'udg ug]{÷u/fpg] . 

-em_ k|rlnt sfg"g, g]kfn ;/sf/ nufot lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, 

lgodfjnL tyf cGo gLlt, sfo{ljlw Pjd\ ljlgodfjnLn] k|d'v sfo{sf/L clws[tn] ug'{ 

kg]{ elg tf]s]sf] cGo sfo{ ug]{ . 

-`_ ;~rfns ;ldltn] tf]s]sf cGo sfo{ ug]{ tyf lgb]{zgsf] kfngf ug]{ . 

&=@ sDkgLsf] lgoldt sfo{ ;~rfng tyf Joj:yfkg Pjd\ cNksfnLg tyf bLw{sfnLg gLlt, 

of]hgf tyf sfo{qmdsf] sfof{Gjogsf] ;Gbe{df k|d'v sfo{sf/L clws[t ;~rfns ;ldlt / 

;fwf/0f ;ef k|lt k"0f{ hjfkmb]xL x'g]5 . k|d'v sfo{sf/L clws[tn] b]xfo adf]lhd cfkm\gf] 

hjfkmb]xLtf k"/f ug]{5M  

-s_ ;~rfns ;ldltn] k|d'v sfo{sf/L clws[tnfO{ Jofj;flos of]hgf tof/ ug{ nufO{ 

To;sf cfwf/df sfo{;Dkfbg s/f/ u/L lgo"Qm ug]{5 . To:tf] Joj;flos of]hgfdf 

sDkgLsf] nIf, p2]Zo, /0fgLlt, sfo{;Dkfbg nIo / ;do ;Ldf ;lxtsf] sfo{of]hgf 

:ki6 ;dfj]z ug'{ kg]{5 .  

-v_ Jofj;flos of]hgfn] lgwf{/0f u/]sf] nIosf cfwf/df ;~rfns ;ldltn] k|d'v sfo{sf/L 

clws[tsf] k|To]s jif{sf] sfo{;Dkfbg nIo / d"Nof+sg ;"rs lgwf{/0f ug]{5 . k|d'v 

sfo{sf/L clws[tsf] sfo{;Dkfbg d"Nof+sg ubf{ sfo{;Dkfbg nIo / d"Nof+sg ;"rssf] 

cfwf/df ug'{ kg]{5 .  

-u_ k|d'v sfo{sf/L clws[tn] k|To]s tLg dlxgfdf sfo{k|ult ljj/0f ;~rfns ;ldlt ;dIf 

k]z ug'{ kg]{5 .  

-3_  ;~rfns ;ldltn] ;do ;dodf lbPsf lgb]{zgx?sf] sfof{Gjog ug]{, n]vf kl/If0fdf 

cf}NofO{Psf a]?h' km5\of}{6 ug]{, sDkgLsf] ;fwf/0f ;efdf p7fO{Psf ;jfnx?sf] ;Djf]wg 

ug]{ tyf ;fwf/0f ;efdf ePsf lg0f{ox?sf] sfof{Gjog ug]{ k|d'v lhDd]jf/L k|d'v 
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sfo{sf/L clws[tsf] x'g]5 .  

-ª_ k|d'v sfo{sf/L clws[tn] cfkm\gf] s'g} clwsf/ cfkm\gf] hjfkmb]lxtfdf dftxtsf 

sd{rf/LnfO{ k|Tofof]hg ug{ ;Sg]5 . 

*= sd{rf/Lsf] sfd, st{Jo tyf cl3sf/M  

*=! sd{rf/Lsf] sfd, st{Jo / clwsf/ ;~rfns ;ldltn] tf]s]sf] sfo{ ljj/0fadf]lhd x'g]5 . 

*=@ sd{rf/LnfO{ lgo"QmLkq lbFbf jf lhDd]jf/L x]/km]/ ubf{ ;f] kbn] ug]{ sfdsf] ljj/0f ;lxt :ki6 

ul/lbg' kg]{5 .  

*=# sfo{ljj/0fsf] cfwf/df sd{rf/Lsf] k|To]s jif{sf] sfo{;Dkfbg nIo / d"Nof+sg ;"rs lgwf{/0f 

ug'{ kg]{5 .  

*=$ sd{rf/Lsf] sfo{;Dkfbg d"Nof+sg ubf{ sfo{;Dkfbg nIo / d"Nof+sg ;"rssf] cfwf/df ug'{ 

kg]{5 .  

*=% sd{rf/Ln] lgj{frg jf dgf]gogaf6 k"lt{ x'g] s'g} k]zfut ;+3÷;+:yfsf] sfo{sf/L ;b:o jf 

kbflwsf/Lsf] kb u|x0f ug{' x'Fb}g . 

(= sd{rf/L cfrf/ ;+lxtf 

k|d'v sfo{sf/L clws[t / sDkgLsf cGo sd{rf/Ln] b]xfo adf]lhdsf] cfr/0fsf] kfngf ug'{ 

kg]{5 M 

(=! sfg"gsf] kfngf M  

-s_ sd{rf/Lx?n] cfˆgf] kbLo lhDd]jf/L lgjf{x ug]{ qmddf s'g} sfo{ ;Dkfbg ubf{ jf s'g} 

lg0f{o ln+bf k|rlnt sfg"g, gLlt, lgod tyf sfo{ljlwsf] k"0f{ kfngf / cg'z/0f ug'{ 

kg]{5 .  

-v_ s'g} sd{rf/Ln] cfkm\gf] lhDd]jf/L lgjf{xsf] qmddf k|rlnt P]g, sfg"g, gLlt, lgod tyf 

sfo{ljlwsf] kfngf gu/]sf] ;"rgf jf hfgsf/L s'g} sd{rf/Ln] k|fKt u/]df oyfzL3| 

cfkm"eGbf Ps tx dflysf] clwsf/L ;dIf ;f]sf] hfgsf/L u/fpg' kb{5 .  

-u_ s'g} sd{rf/Ln] cfkm\gf] lhDd]jf/L lgjf{xsf] qmddf k|rlnt P]g, sfg"g, gLlt, lgod tyf 
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sfo{ljlwsf] kfngf gu/]sf] ;"rgf jf hfgsf/L s'g} sd{rf/Ln] k|fKt u/]df To:tf] sfo{sf] 

;xof]uL jf dltof/ aGg' x'b}g .  

(=@ t6:ytf / :jtGqtf  M  

-s_ sd{rf/Ln] s'g} JolQmsf] hflt, lnË, efiff, wd{, ;Dk|bfo, ;fdflhs k|lti7f Pjd\ 

/fhgLlts cfj4tfsf] cfwf/df lg/k]If eO{ ljgf e]befj ;a}nfO{ ;dfg Jojxf/ ug'{kb{5 

.  

-v_ ;xsdL{, dftxtsf sd{rf/L, cfkm"eGbf dflysf kbflwsf/L tyf sDkgLsf] sfdsf] 

l;nl;nfdf ;Dks{df cfpg] JolQm k|lt t6:y / ljgd| Jojxf/ ug'{kb{5 .  

-u_ sd{rf/Lx?sf] lg0f{o tyf sfo{ s'g} /fhgLlts ljrf/wf/f jf /fhgLlts bjfj / k|efjaf6 

k"0f{ ?kdf d'Qm x'g' kb{5 .   

-3_ cfˆgf] lhDd]jf/L lgjf{xsf] l;nl;nfdf s'g} sd{rf/Ln] b]xfosf] sfo{ ug{ jf To:tf] sfo{df 

;xof]u ug'{ x'Fb}g M  

• s'g} /fhgLlts bn / ;f];Fu cfj4 ;+:yfsf] nflu rGbf ;+sng ug{ jf rGbf lbg, 

• sDkgLsf] ;Dklt jf ef}lts ;|f]tnfO{ /fhlglts kbsf] s'g} lgjf{rgdf efu lnPsf] 

pDd]bjf/sf] kIf jf ljkIfdf k|of]u ug{,  

• s'g} /fhgLlts bn jf ltgsf pDd]bjf/sf] p2]Zo, gf/f jf k|ltsfTds lrGx 

sfof{no kl/;/df k|bz{g ug{ jf k|rf/ k|;f/ ug{,   

• s'g} /fhgLlts bnsf] kIf jf ljkIfdf ljrf/ k|s6 ug{, cGt/jf{tf lbg jf n]v 

k|sfzg tyf k|zf/0f ug{,  

• sfof{no kl/;/leq s'g} /fhgLlts bnsf] lqmofsnfk ug{ cg'dlt jf :jLs[lt lbg 

Pjd  s'g} /fhgLlts bnsf] r'gfj lrGx jf em08f cls+t l6–;6{ Sofk cflb 

nufpg,   

• k|rlnt sfg"gn] tf]s]sf sd{rf/L jfx]s cGo sd{rf/Lx? 6«]8 o"lgogsf ultljlwdf 

;+nUg x'g .  

-ª_ sd{rf/Ln] ;Dkfbg ug]{ s'g} sfo{ jf lng] lg0f{o ;a} k|sf/sf bjfj, k"jf{u|x / :jfy{af6 
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d'Qm /xg' kb{5 .  

-r_ sDkgLsf] s'g} sd{rf/Ln] cfkm" kbdf axfn /xFbfsf jvt s'g} sf/f]jf/ jf lg0f{o 

k|lqmofdf cfkm\gf] k|ToIf ;+nUgtf /x]sf] sDkgLsf] s'g} cfk"lt{stf{, 7]s]bf/, k/fdz{bftf 

jf cGo o:t} sf/f]jf/df ;+nUg JolQm jf lgsfosf] ;]jf cfkm" kbaf6 cjsfz ePsf] 

ldltn] b'O{ jif{;Dd :jLsf/ ug{ x'Fb}g .  

(=#= Jofj;flos sfo{s'zntf M  

-s_ sd{rf/Ln] cfˆgf] kbsf] sfo{ljj/0fn] tf]s]sf] sfd st{Jo tyf cfkm"nfO{ k|fKt cGo 

lhDd]jf/L k|lt k"0f{?kdf lhDd]jf/ eO{ cfkm\gf] of]Uotf, Ifdtf / bIftfsf] pkof]u u/L 

plrt ;ts{tf / d]xgtsf ;fy k|rlnt k|ljlw, gLlt lgod / ljlw ;Ddt tl/sfaf6 

l56f], 5l/tf] ?kdf ;Dkfbg ug'{kb{5 .  

-v_ sd{rf/L cfkm"n] ;Dkfbg ug'{kg]{ jf ;Dkfbg u/]sf] sfo{ / ;f]sf] kl/0ffdsf]] ;Gbe{df 

cfkm"eGbf dflysf] clwsf/Lk|lt k"0f{ ?kdf hjfkmb]xL x'g]5 .  

-u_ sd{rf/Ln] kbsf] sfo{ljj/0fn] tf]s]sf] sfd st{Jo tyf cfkm'nfO{ k|fKt cGo lhDd]jf/L 

cg'?k ;Dkfbg u/]sf] sfdsf] clen]vLs/0f u/L ;f]sf] lgoldt?kdf cfkm" eGbf dflyNnf] 

txdf k|ltj]bg (Reporting) ug'{ kb{5 .  

-3_ sd{rf/Ln] sDkgLsf ultljlw, lqmofsnfk Pjd\ sDkgL;Fu ;DalGwt P]g, gLlt, lgod, 

sfo{ljlw  tyf cfˆgf] kbLo lhDd]jf/L;Fu ;DalGwt ljifodf lgoldt cWoog, cg';Gwfg 

u/L cBfjlws /xg' kb{5 .  

(=$= g}lts cfr/0f / Jojxf/ M  

-s_ sd{rf/Lx?n] sDkgLsf]] sd{rf/L ;]jf zt{ ljlgodfjnLn] tf]s]sf] cfr/0f ;DaGwL 

lgodx?sf] k"0f{ kfngf / cg';/0f ug'{ kb{5 .  

-v_ sd{rf/Ln] sfof{no ;dosf] k"0f{ kfngf u/L sfof{no cjlwe/ cfkm\gf] sfo{ sIfdf j:g' 

kb{5 . sd{rf/Ln] kbLo lhDd]jf/L lgjf{xsf] qmddf sfof{no aflx/ hfg' kg]{ ePdf cfkm" 

eGbf dflysf] kbflwsf/Lsf] :jLs[lt lnO{ ;f]sf] clen]vLs/0f u/L hfg' kb{5 .   

-u_ sDkgLn] sd{rf/Lsf] nflu kf]zfs tf]s]sf]df To:tf] kf]zfsdf gtf]s]sf] eP cg'zfl;t / 
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dof{lbt kf]zfsdf sDkgLn] k|bfg u/]sf] kl/rokq ;lxt sd{rf/L  sfof{nodf pkl:yt 

x'g' kb{5 .  

-3_ s'g} sd{rf/Ln] dlxnf ;xsdL{x?;Fu n}lËu c;dfgtfnfO{ k|>o x'g] tyf clZnntf 

emNsg] k|s[ltsf] Jojxf/ ug{ jf zJb k|of]u ug'{ xF'b}g .  

-ª_ sd{rf/Ln] s'g} JolQmsf] hft hflt, lnË, efiff, wd{, ;Dk|bfo, ;fdflhs k|lti7fdf cf3ft 

k'Ug] jf of}ghGo Jojxf/ emNsg] zJb k|of]u ug{ jf To:tf] Joxf/ k|bz{g ug{ x'b}g .  

-r_ sfof{no ;dodf Joj:yfkgn] tf]s] afx]ssf ;fdflhs ;~hfnx?sf] k|of]u ug'{ xF'b}g .  

-5_ s'g} sd{rf/Ln] cGo sd{rf/Lsf] JolQmTj / k|lti7fdf cfFr cfpg] u/L s'g} k|sf/sf] 

l6sfl6Kk0fL ug'{ x'b}g .  

(=%= OdfGbfl/tf / j:t'lgi7tf M  

-s_ sd{rf/Ln] cfkm\gf] lhDd]jf/L lgjfx{sf] l;nl;nfdf OdfGbf/ / :ki6afbL eO{ lgikIf /  

j:t'lgi7 /xg' kb{5 .  

-v_ sd{rf/Ln] s'g} sfd ug{ jf gug{ jf s'g} lhDd]jf/L k|fKt ug{ jf gug{ jf s'g} ;x'lnot, 

cj;/ jf clwsf/ k|fKt ug{ s;}nfO{ 8/, wfs, qf; jf k|nf]eg b]vfpg' x'Fb}g .  

-u_ sd{rf/Ln] sDkgLsf] k|lti7f Pjd\ cfkm\gf] kbLo ul/df, :jtGqtf, O{dfGbfl/tf / 

j:t'lgi7tfdf cfFr cfpg] jf cfFr cfpg ;Sg] s'g} k]zf Joj;fo jf lqmofsnfkdf 

;+nUg /xg' xFb}g .  

-3_  s'g} sd{rf/L sDkgLsf] lxt ljkl/t x'g] s'g} sfo{df k|ToIf jf k/f]If ?kn] ;+nUg jf 

;xefuL x'g' x'b}g .  

-ª_ sDkgLsf] tkm{af6 s'g} tflnd uf]i7L jf ;]ldgf/df k|ltlglwTj ubf{ sDkgL k|ltsf] lgi7f 

sfod ug'{kb{5 .  

-r_ sd{rf/Ln] cfˆgf] st{Jo kfngfsf] l;nl;nfdf ;Dks{df cfPsf sDkgLsf cfk"lt{stf{, 

7]s]bf/, z]o/wgL jf sDkgL;Fu sf/f]jf/ ePsf] s'g} JolQm jf lgsfonfO{ s'g} k|sf/sf] 

cg'lrt bjfj lbO{ jf k|efjdf kf/L cfkm\gf] jf cfkm\gf gft]bf/nfO{ cg'lrt kmfO{bf x'g] 

s'g} sfd u/fpg' jf u/fpg] k|of; ug'{ x'Fb}g . 
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(=^= ;]jfsf] efjgf M  

-s_ sDkgLsf] sfdsf] l;nl;nfdf cfPsf JolQmx?nfO{ sDkgLdf k|rlnt gLlt, lgod tyf 

sfo{ljlwsf] clwgdf /xL l56f], 5l/tf] / k|efjsf/L ?kdf ;]jf k|bfg ug'{kb{5 .  

-v_ ;]jf k|jfxsf] qmddf afnaflnsf, h]i7 gful/s, czQm tyf ckfËtf ePsf ;]jfu|fxLnfO{ 

;sf/fTds lje]b ;lxt plrt k|fyldstf / k|>o lbg' kb{5 . 

-u_ ;]jfu|fxLnfO{ cfjZos ;"rgf Pjd\ hfgsf/Lsf ;fy} d':sfg ;lxtsf] ;]jf (Treat with 

Smile) k|bfg u/L ;Gt'i6 agfpg] k|of; ug'{ kb{5 .  

(=&= uf]kgLotf M  

-s_ cfˆgf] lhDdfdf /x]sf] jf cfˆgf] st{Jo kfngfsf] l;nl;nfdf cfkm"n] yfxf kfPsf] 

sDkgLsf] s'g} ;"rgf Pjd\ hfgsf/L sfg"gn] tf]s]sf] k|lqmof adf]lhd afx]s uf]Ko /fVg' 

kb{5 .  

-v_ sDkgLsf] cflwsfl/s k|jQmf jf ;"rgf clwsf/L jfx]s cGo sd{rf/Ln] sDkgLsf k|jGw 

lgb]{zssf]  :jLs[tL ljgf sDkgL;Fu ;DalGwt s'g} ;"rgf Pjd\ hfgsf/L ;fj{hlgs 

;+rf/ dfWodnfO{ pknAw u/fpg' jf cGt/jftf{ lbg' jf n]v k|sfzg ug'{ x'b}g .   

-u_ cfˆgf] lhDdfdf /x]sf] jf cfˆgf] st{Jo kfngfsf] l;nl;nfdf cfkm"n] yfxf kfPsf] 

sDkgLsf] s'g} cfk"lt{stf{, 7]s]bf/, z]o/wgL jf cGo o:t} k|s[ltsf] sf/f]jf/ ePsf] s'g} 

JolQm jf lgsfosf] s'g} ;"rgf Pjd\ hfgsf/L sfg"gn] tf]s]sf] k|lqmofadf]lhd afx]s 

uf]Ko /fVg'kg]{5 .  

-3_ sDkgL / cGo JolQm, lgsfo jf ;/f]sf/jfnfaLrsf] ;DjGwdf vnn kg]{ u/L cfkm'n] 

;Dkfbg u/]sf] lhDd]jf/L;Fu ;DalGwt jf sDkgLsf] ultljlw;Fu ;DalGwt s'g} klg 

ljifodf ;fdflhs ;~hfn dfkm{t s'g} kmf]6f] jf hfgsf/L jf lg0f{o kf]i6 ug{ jf To:tf] 

kf]i6 u/]sf] ljifodf sd]06 ug'{ x'b}g .  

(=*= ;|f]t / ;DklQsf] pkof]u M  

-s_ sd{rf/Ln] cfˆgf] lhDdfdf /x]sf] sDkgLsf ;DklQ Pjd\ ;|f]t ;fwgsf] ;b'kof]u ug'{ 

kb{5 .  
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-v_ sd{rf/Ln] cfˆgf] lhDdfdf /x]sf] ;DklQ Pjd\ cGo ;|f]t ;fwgsf] pkof]u sDkgLsf] 

sfo{ ;Dkfbgsf] l;nl;nfdf dfq ug'{kb{5 .  

-u_ sd{rf/Ln] cfkm"nfO{ kbLo x}l;otn] k|fKt u/]sf] clwsf/, ;x'lnot, ;'ljwf / pGd'lQmsf] 

b'?kof]u ug'{ x'Fb}g .  

-3_ sd{rf/Ln] cfˆgf] lhDdfdf /x]sf] ;DklQ Pjd\ ;|f]t ;fwgnfO{ cfˆgf] JolQmut k|of]hg 

jf sfg"gn] lgif]w u/]sf] cGo sfo{df pkof]u ug'{x'Fb}g .  

-ª_ sfof{nosf] sfdsf] l;nl;nfdf sDkgLsf] ;|f]t ;fwgsf] pkof]u ubf{ sDkgLsf] 

pTkfbsTj clea[l4 x'g] u/L ldtJolotf, sfo{bIftf, k|efjsfl/tf / cf}lrTotfnfO{ ;d]t 

cfwf/ dfGg' kb{5 .  

(=(= pkxf/ tyf ;xfotf M  

-s_ s'g} sd{rf/L jf lghsf] kl/jf/sf] s'g} ;b:on] sDkgLsf] sfd;Fu k|ToIf jf ck|ToIf 

?kn] ;/f]sf/ /fVg] jf sDkgLsf] kbLo x}l;otsf sf/0f ;Dks{df cfPsf] s'g} JolQm jf 

lgsfoaf6 s'g} k|sf/sf] pkxf/, rGbf jf ;xfotf :jLs/ ug'{ jf dfu ug'{x'Fb}g .  

-v_ s'g} sd{rf/L jf lghsf] kl/jf/sf] s'g} ;b:on] sDkgLsf] sfd;Fu k|ToIf jf ck|ToIf 

?kn] ;/f]sf/ /fVg] jf kbLo x}l;otaf6 ;Dks{df cfPsf] s'g} JolQm jf lgsfoaf6 

;fj{hlgs ?kdf ul/Psf] cfdGq0f cg'?k ;fj{hlgs ;df/f]xdf pkl:yt x'g afx]s 

sDkgLsf] sfof{no afx]s cGoq e]63f6 ug{ jf cg'lrt k|sf/sf] cfltYotf :jLsf/ ug{ 

x'Fb}g .  

-u_ s'g} sd{rf/L jf lghsf] kl/jf/sf] s'g} ;b:on] sDkgLsf] sfd;Fu k|ToIf jf ck|ToIf 

?kn] ;/f]sf/ /fVg] jf sDkgLsf] kbLo x}l;otsf sf/0f ;Dks{df cfPsf] s'g} JolQm jf 

lgsfon] s'g} sfd u/] jf gu/] jfkt s'g} pkxf/, rGbf jf ;xfotf lbg] k|:tfj ug'{ 

x'Fb}g .  

(=!)= :jfy{sf] cGt/ åGå (Conflict of Interest) 

-s_ s'g} klg sd{rf/L :jfy{sf] cGt/ åGå (Conflict of Interest) af6 6f9} /xg' kb{5 .  

-v_ cfˆgf] lhDd]jf/L lgjf{x jf lg0f{osf] qmddf s'g} ljifodf :jfy{sf] cGt/ åGå b]lvPdf 
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k|d'v sfo{sf/L clws[t ;dIf ;f]sf] pb\3f]if0f u/L ;f] k|lqmofaf6 cnu /xg' kb{5 .  

(=!!=  Joj:yfksLo lhDd]jf/Ldf ;+nUg sd{rf/Lsf nflu yk Joj:yfM  

sDkgLsf] Joj:yfksLo lhDd]jf/Ldf ;+nUg sd{rf/Ln] cfˆgf] lhDd]jf/L lgjf{x ubf{ b]xfoadf]lhd 

ug'{ kb{5 M– 

-s_ ;xeflutf, ;xsfo{, ;xof]u / ;dGjo h:tf Joj:yfksLo d"No dfGotfnfO{ ;b}j 

cfTd;ft\ ug'{ kb{5 .  

-v_ lgikIftf / ;dfgtfsf] cfwf/df dftxtsf ;a} sd{rf/LnfO{ ;dfg / Gofof]lrt Jojxf/ 

ug'{ kb{5 .  

-u_ dftxtsf sd{rf/Lsf] of]Uotf, Ifdtf / sfo{ ;Dkfbgsf] cfwf/df ;dfg cj;/sf] 

;'lglZrttf ug'{kb{5 .  

-3_ sd{rf/Lsf] lgo"QmL, ;?jf, a9'jf, kb:yfkg, sfo{;Dkfbg d"Nof+sg tyf k|f]T;fxL k'/:sf/ 

tyf ljefuLo sf/jfxL ;DaGwL lg0f{o ubf{ ljgf e]befj ;a}nfO{ ;dfg Jojxf/ ug'{ 

kb{5 .  

-ª_ sDkgLsf] nIo tyf pb]Zo k|flKtsf nflu ;b}j s[oflzn /xg' kb{5 .  

-r_ dftxtsf sd{rf/Lx?sf] sfd sf/jfxLsf] lgoldt?kdf ;'kl/j]If0f, cg'udg tyf 

d"Nof+sg u/L dfu{lgb]{z ug'{ kb{5 .  

 

efu $ 

;~rfns :t/Lo ;ldltsf] u7g tyf sfd, st{Jo clwsf/ 

!)=  ;ldltx?sf] u7gM  

!)=! sDkgLsf] ;~rfns :t/Lo :yfoL ;+oGqsf] ?kdf b]xfosf ;ldltx? /xg] 5g\ M 

 -s_ n]vfk/LIf0f ;ldlt . 

 -v_ hf]lvd Joj:yfkg ;ldlt . 

 -u_ dfgj ;+zfwg tyf Ifltk"lt{ Joj:yfkg ;ldlt . 

 -3_ ;Dklt tyf bfloTj Joj:yfkg ;ldlt . 
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!)=@ a'bf g+= !)=! df pNn]v eP jfx]s ;~rfns ;ldltn] s'g} vf; k|of]hg / cjlwsf nflu sfo{ 

If]qut zt{x? tf]sL c:yfoL k|s[ltsf] sfo{bn jf ;ldlt jf pk;ldlt u7g ug{ ;Sg]5 . 

!)=# ;~rfns ;ldltn] ;~rfnsx?sf] of]Uotf, lj1tf tyf cg'ejsf cfwf/df ;ldltx?df 

lhDd]jf/L jfF8kmfF6 ug]{5 . To:tf] lhDd]jf/L sDtLdf  b'O{ aif{df Psk6s k'g/fjnf]sg ug'{ kg]{5 

. t/ s'g} ;~rfns Ps sfo{sfn eGbf j9L Pp6} ;ldltsf] ;+of]hs x'g ;Sg] 5}g .  

!)=$ s'g} Ps ;ldltdf ;+of]hs /x]sf] ;~rfns csf]{ ;ldltsf] ;+of]hs x'g kfpg] 5}gg . ;~rfns 

;ldltsf] cWoIf a'bf g+= !)=! adf]lhdsf] s'g} ;ldltdf /xg] 5}g . ;ldltx?df cfjZostf 

cg';f/ ;DalGwt If]qsf] lj1 cfdGq0f u/L ;]jf lng ;lsg]5 .  

!!= hf]lvd Joj:yfkg ;ldltsf] :j?k tyf sfd, st{Jo / clwsf/M  

!!=! hf]lvd Joj:yfkg ;ldltsf] u7g b]xfo adf]lhd x'g]5 M 

 -s_  ;~rfns ;ldltn] tf]s]sf] sDkgLsf] ;~rfns –;+of]hs .  

 -v_ n]vf k/LIf0f ;ldltsf] ;+of]hs – ;b:o . 

 -u_ ljifo lj1tfsf] cfwf/df ;~rfns ;ldltn] tf]s]sf] Pshgf ;~rfns – ;b:o .  

 -3_ ;~rfns ;ldltn] tf]s]sf] Pshgf ;~rfns – ;b:o .  

-ª_ sDkgLsf] k|d'v sfo{sf/L clws[t – ;b:o . 

 -r_ sDkgLsf] ljQLo Joj:yfkg tyf hf]lvd Joj:yfkg ljefusf] ljefuLo k|d'v –  

  ;b:o ;lrj . 

!!=@ sDkgLsf] ljlgod tyf sfo{ljlwx?n] tf]s]sf] cltl/Qm hf]lvd Joj:yfkg ;ldltsf] sfd, st{Jo 

/ clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ sDkgLsf] cfGtl/s tyf jfXo kIfsf] ;du| ljZn]if0fsf cfwf/df pko"Qm nufgL /0fgLlt, 

gLlt tyf nufgL ;+/rgf lgwf{/0f ug{ ;+rfns ;ldltnfO{ ;'emfj lbg] .  

-v_ ljBdfg hf]lvd klxrfg tyf Joj:yfkg k|0ffnLsf] kof{Kttf / pko'Qmtfsf ;DaGwdf 

;~rfns ;ldltnfO{ hfgsf/L u/fpg] / pko'Qm k|0ffnLsf] ljsf;sf nflu ;'emfj lbg] 

. 

-u_ Jofj;flos ultljlwdf lglxt hf]lvdsf] :t/, hf]lvd axg Ifdtf, hf]lvd Joj:yfkgsf 
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nflu ljsf; u/]sf] /0fgLlt, gLltut Joj:yf / dfu{bz{gsf] lgoldt k'g/fjnf]sg u/L 

;f]sf] kof{Kttfsf ;DaGwdf ;~rfns ;ldltdf ;'emfj k]z ug]{ .  

-3_ Joj:yfkgaf6 lgoldt ?kdf hf]lvd Joj:yfkg k|ltj]bg lnO{ hf]lvdsf] cf+sng, 

d"NofÍg, lgoGq0f tyf cg'udg s] s;/L eO/x]sf] 5 ;f] ;DaGwdf 5nkmn ug]{ / 

;~rfns ;ldltdf cfjZos ;'emfj k]z ug]{ .  

-ª_  Jofj;flos /0fgLlt cg'?k gLltut Joj:Yffsf] kof{Kttf, ;+:yfn] lng ;Sg] clwstd 

hf]lvd ;DaGwdf lgoldt ?kdf 5nkmn tyf ljZn]if0f u/L ;~rfns ;ldltnfO{ 

cfjZos /fo ;'emfj lbg] . 

-r_ hf]lvd Joj:yfkgsf nflu g]kfn /fi6« a}+saf6 hf/L ul/Psf lgb]{zg÷dfu{lgb]{zg, 

sDkgLn] lgwf{/0f u/]sf cfGtl/s ;Ldf, pko'Qm k|rng cg'?k cfjZos gLlt Pjd\ 

;+/rgf ljsf; ug{sf nflu ;~rfns ;ldltnfO{ ;'emfj lbg] . 

-5_ ;~rfns ;ldltaf6 ePsf] clVtof/ k|Tofof]hgsf] ;Ldf tyf cf}lrTotf ljZn]if0f u/L 

;~rfns ;ldltdf cfjZos ;'emfj ;lxtsf] k|ltj]bg k]z ug]{ .  

-h_ sDkgLaf6 ePsf] nufgLsf] cj:yf, ljQLo ;|f]tsf] pknJwtf, ;+:yfsf] ;DklQ ;+/rgf, 

tL ;DklQx? kl/rfngsf] cj:yf, To;af6 k|fKt ug{ ;lsg] cfo, ;DklQx?sf] u'0f:t/df 

x'g] j[l4÷¥xf; / ;Dklt tyf bfloTj Joj:yfkg ;ldltaf6 ePsf sfo{x?sf] ;DaGwdf 

q}dfl;s ?kdf ljZn]if0f÷;dLIff u/L ;~rfns ;ldltdf k|ltj]bg k]z ug]{ .  

-em_ sDkgLaf6 nufgL ePsf cfof]hgfx?sf] cj:yfsf] ;DjGwdf Joj:yfkgaf6 cg'udg 

tyf d"Nof+sg k|ltj]bg k|fKt u/L cGt/lglxt hf]lvd ljZn]if0f ug]{ . 

-em_ cy{tGqsf] s'g} If]qdf pTkGg x'g] ;d:of jf kl/jt{gn]  sDkgLsf] ljQLo cj:yfdf kfg{ 

;Sg] c;/sf] ;DaGwdf cWoog u/L ;f]sf] lg/fs/0fsf nflu s] s:tf] gLlt cjnDag 

ug'{kg]{ xf] cfjZos ;'emfj ;lxt ;~rfns ;ldltdf k|ltj]bg k]z ug]{ . 

-`_ ljQLo ;|f]t kl/rfng, nufgL tyf hf]lvd Joj:yfkg;Fu ;DalGwt gLlt, ljlgod tyf 

sfo{ljlw th'{df u/L ;~rfns ;ldlt ;dIf l;kmfl/; ug]{ . 

-6_ ;~rfns ;ldltn] tf]s]sf] / sDkgLsf] k|rlnt lgod ljlgod tyf sfo{ljlwn] lgwf{/0f 

u/]sf] cGo sfo{ ug]{ . 
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!!=# hf]lvd Joj:yfkg ;ldltsf] a}7s cfjZostf cg';f/ j:g]5 . t/ b'O{ dlxgfdf sDtLdf Ps 

k6s a}7s a:g' kg]{5 . a}7ssf] cGo sfo{ljlw ;ldlt cfkm}n] lgwf{/0f ug]{ 5 .  

!@= n]vfk/LIf0f ;ldltsf] :j?k tyf sfd, st{Jo / clwsf/M  

!@=! n]vfk/LIf0f ;ldltsf] u7g b]xfo adf]lhd x'g]5 M 

 -s_  ;~rfns ;ldltn] tf]s]sf] sDkgLsf] ;~rfns – ;+of]hs .  

 -v_ ;~rfns ;ldltn] tf]s]sf] b'O{ hgf ;~rfns – ;b:o .  

!@=@ n]vfk/LIf0f ;ldltn] tf]s]sf] sDkgLsf] clws[t sd{rf/Ln] n]vfk/LIf0f ;ldltsf] ;lrjsf] ?kdf 

sfd ug]{5 .  

!@=# n]vfk/LIf0f ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ sDkgLsf] ;du| ljQLo cj:yf, cfGtl/s lgoGq0f, n]vfk/LIf0f of]hgf / cfGtl/s 

n]vfk/LIf0fdf cf}+NofOPsf ljifox?df cfjlws ?kdf ;dLIff u/L ;f] ;DaGwdf ckgfpg' 

kg]{ sbd af/] Joj:yfkgnfO{ cfjZos lgb]{zg lbg] / ;f] ;DaGwL ;'emfj ;~rfns 

;ldltdf k]z ug]{ . 

-v_ afx\o n]vfk/LIfsn] k]z u/]sf] n]vfk/LIf0f k|ltj]bgdf cf}+NofOPsf a'Fbf÷s}lkmotx? pk/ 

;dLIff u/L ;'wf/fTds sbd rfNg Joj:yfkgnfO{ lgb]{zg lbg] .  

-u_ g]kfn /fi6« a}+saf6 lg/LIf0f tyf ;'kl/j]If0f u/L k|ltj]bgdf cf}NofOPsf 

a'Fbf÷s}lkmotx?sf] sfof{Gjog eP÷gePsf] ;DaGwdf ;dLIff ug]{ tyf tL ljifox?sf] 

clen]v u/L ;~rfns ;ldltnfO{ hfgsf/L u/fpg] .  

-3_ sDkgLsf] jflif{s ljQLo ljj/0fnfO{ ;xL / oyfy{ agfpg Joj:yfkgnfO{ ;xof]u ug]{ .  

-ª_ sDkgLsf] sf/f]af/sf] x/–lx;fj ;xL / oyfy{ ePsf] ;DaGwdf ;~rfns ;ldltnfO{ 

ljZj:t t'Nofpg'sf] ;fy} ;Defljt bfloTj / shf{ juL{s/0f u/L ;f]sf] nflu /fVg' kg]{ 

Joj:yf ;DaGwdf lgoldt ?kdf ;dLIff ug]{ .  

-r_ k|rlnt sfg'g tyf g]kfn /fi6« a}+saf6 hf/L ul/Psf lgodg Joj:yfx? kfngf 

u/]÷gu/]sf] ;DaGwdf ljZn]if0f u/L ;f] ;DaGwL Aoxf]/f cfˆgf] k|ltj]bgdf pNn]v ug'{ 

kg]{ .  
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-5_ cfGtl/s n]vfk/LIf0f ;DaGwL lj:t[t sfo{ k|0ffnL tof/ u/L ;f]sf] cfwf/df cfGtl/s 

n]vfk/LIf0f u/fpg] .  

-h_ sDkgLsf] sfd sf/jfxLdf lgoldttf, ldtJolotf, cf}lrTotf, k|efjsfl/tf h:tf s'/fx? 

cjnDag eP÷gePsf] af/] ;dLIff u/L ;~rfns ;ldltnfO{ cfjZos ;'emfj lbg] .  

-em_ sDkgLsf] q}dfl;s ljQLo ljj/0f / cfGtl/s n]vf k/LIf0f k|ltj]bgsf] ;dLIff u/L 

;~rfns ;ldlt ;dIf k|ltj]bg k]z ug]{ .  

-`_ sDkgL P]g, @)^# sf] bkmf !^% df pNn]v ePsf sfo{x? ug]{ . 

-6_ ;~rfns ;ldltn] tf]s]sf] / sDkgLsf] k|rlnt lgod ljlgod tyf sfo{ljlwn] lgwf{/0f 

u/]sf] cGo sfo{ ug]{ . 

!@=$ n]vfk/LIf0f ;ldltsf] a}7s cfjZostf cg';f/ j:g]5 . t/ tLg dlxgfdf sDtLdf Ps k6s 

a}7s a:g' kg]{5 . a}7ssf] cGo sfo{ljlw ;ldlt cfkm}n] lgwf{/0f ug]{ 5 .  

!#=  dfgj ;+zfwg tyf Ifltk"lt{ Joj:yfkg ;ldltsf] :j?k tyf sfd, st{Jo / clwsf/M  

!#=! dfgj ;+zfwg tyf Ifltk"lt{ Joj:yfkg ;ldltsf] u7g b]xfo adf]lhd x'g]5 M 

 -s_  ;~rfns ;ldltn] tf]s]sf] sDkgLsf] ;~rfns – ;+of]hs .  

 -v_ ;~rfns ;ldltn] tf]s]sf] Pshgf ;~rfns – ;b:o .  

 -3_ k|d'v sfo{sf/L clws[t – ;b:o . 

 -ª_ sd{rf/L k|zf;g tyf ljQLo Joj:yfkg x]g]{ ljefusf] k|d'v – ;b:o ;rLj . 

 t/, k|d'v sfo{sf/L clws[tn] cfˆgf] ;]jf ;'ljwf;+u ;DaGwL ljifodf 5nkmn ug{ a;]sf] 

;ldltsf] a}7sdf efu lng kfpg] 5}g .  

!#=@ dfgj ;+zfwg tyf Ifltk"lt{ Joj:yfkg ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M 

-s_ ;+:yfsf] sd{rf/L Joj:yfkg tyf kfl/>lds lgwf{/0f ;DaGwL gLlt th'{df ug{ ;~rfns 

;ldltnfO{ cfjZos ;xof]u ug]{ . 

-v_  ;do–;dodf ;Dk"0f{ sd{rf/Lsf] kfl/>lds ;+/rgfsf] cWoog tyf ljZn]if0f ug]{ / 

ahf/sf] kfl/>lds ;+/rgfdf cfPsf] kl/jt{gn] ;+:yfdf kfg]{ k|efjsf ;DaGwdf lgoldt 

?kn] cWoog u/L ;~rfns ;ldlt ;dIf k|ltj]bg k]z ug]{ .  
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-u_ ;+:yfsf] ækfl/>lds lgwf{/0f gLltÆ adf]lhd k|rlnt sfg'g tyf gLlt lgb]{zgdf 

plNnlvt Joj:yfx?sf] kfngf x'g] u/L k|d'v sfo{sf/L clws[t nufot ;Dk"0f{ 

sd{rf/Lsf] kfl/>lds j[l4 ug'{kg]{ b]lvPdf ;f]sf] cfwf/x? ;lxt ;~rfns ;ldltdf 

l;kmfl/; ug]{ .  

-3_ ;+:yfsf sd{rf/Ln] ;Dkfbg ug'{kg]{ sfo{ ljj/0f, nIo / k|ult d"NofÍgsf kl/;"rsx? 

;d]t ljsf; u/L ;f] adf]lhd lghx?sf] sfo{;Dkfbg d"NofÍg k|0ffnLsf] k'g/fjnf]sg 

ug]{ .  

-ª_ hgzlQm Joj:Yffkg ;DaGwL sfo{x? egf{, 5gf}6, lgo'lQm, kb:yfkgf, ;?jf, a9'jf, j[lQ 

ljsf;, sfo{;Dkfbg d"NofÍg, k'/:sf/ tyf ;hfo / >d ;DaGw ;DaGwL of]hgf, gLlt 

tyf dfkb08x? tof/ u/L ;~rfns ;ldlt ;dIf k]z ug]{ .  

-r_  sd{rf/L gLlt tyf sfo{/t sd{rf/L ;+/rgfsf] ;dLIff ug]{ / pQ/flwsf/ of]hgf tof/ 

u/L :jLs[ltsf nflu ;~rfns ;ldlt ;dIf l;kmfl/; ug]{ .  

-5_ ;~rfns ;ldltn] tf]s]sf] / sDkgLsf] k|rlnt lgod ljlgod tyf sfo{ljlwn] lgwf{/0f 

u/]sf] cGo sfo{ ug]{ . 

!#=# dfgj ;+zfwg tyf Ifltk"lt{ Joj:yfkg ;ldltsf] a}7s cfjZostf cg';f/ j:g]5 . t/ tLg 

dlxgfdf sDtLdf Ps k6s a}7s a:g' kg]{5 . a}7ssf] cGo sfo{ljlw ;ldlt cfkm}n] lgwf{/0f 

ug]{ 5 .  

!$= ;Dklt tyf bfloTj Joj:yfkg ;ldltsf] :j?k tyf sfd, st{Jo / clwsf/M 

!$=! ;Dklt tyf bfloTj Joj:yfkg ;ldltsf] u7g b]xfo adf]lhd x'g]5 M 

 -s_ ;~rfns ;ldltn] tf]s]sf] sDkgLsf] ;~rfns    – ;+of]hs 

 -v_ k|d'v sfo{sf/L clws[t      – ;b:o 

 -u_ gfoj k|d'v sfo{sf/L clws[t -ljQ_     –;b:o 

 -3_ ljQLo ljZn]if0f tyf hf]lvd Joj:yfkg ljefusf] k|d'v k|jGws –;b:o ;lrj 

!$=@ ;Dklt tyf bfloTj Joj:yfkg ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ sDkgLsf] ljQLo ;|f]t kl/rfng Pjd\ nufgL ;DaGwL gLlt tyf dfkb08 lgwf{/0f ug{ . 
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-v_ sDkgLsf] ljQLo ;|f]t kl/rfng tyf nufgL ;DaGwL nIo k|flKtsf nflu bL3{sfnLg 

ljQLo of]hgf (Financial Plan)  th'{df ug{ . 

-u_ ljQLo hf]lvd :jLsfo{ :t/ (Acceptable Level) df sfod x'g] u/L bfloTj ;ld>0f 

(Liability Mix) / nufgL ;+/rgf (Investment Portfolio) lgwf{/0f ug{ . 

-3_ sDkgLsf] k|jGwkq tyf lgodfjnLsf] Joj:yf Pjd\ sDkgLsf] cfjZostf adf]lhd 

;Defljt ljQLo ;|f]tsf] klxrfg / ;DefJoftf ljZn]if0fsf cfwf/df ;|f]t kl/rfng ug{ 

. 

-ª_ sDkgLsf] ljQLo Ifdtf (Financial Strength) Pjd\ ljQLo of]hgf(Financial Plan)  

cfwf/df nufgLsf] k|ltj4tfsf] ;Ldf lgwf{/0f ug{ . 

-r_ ljQLo ahf/sf] ljZn]if0fsf] cfwf/df Jofhb/ hf]lvd / t/ntf hf]lvd cf+sng u/L 

To;n] sDkgLnfO{ kfg{ ;Sg] k|efjsf] k"jf{g'dfg ug{ . 

-5_ bfloTj ;ld>0f (Liability Mix) / gub k|jfxsf] ljZn]if0fsf] cfwf/df sDkgLn] sfod 

ug'{ kg]{ t/n ;DklQsf] Go"gtd / clwstd ;Ldf lgwf{/0f ug{ . 

-h_ k"FhL ahf/sf] cj:yf / bL3{sfnLg k|ltkmnsf] ljZn]if0fsf] cfwf/df sDkgLn] u/]sf] z]]o/ 

nufgLsf] c+z laqmL (Divestment) ug{ . 

-em_ nufgLsf] k|ltkmn / hf]lvdsf] ljZn]if0fsf] cfwf/df nufgL ;+/rgf (Investment 

Portfolio) df kl/dfh{g ug{ . 

-`_ ;DklQx?sf] k|efjsf/L pkof]u u/L ltgsf] pTkfbsTj clej[l4 ug{ ;DklQ pkof]u 

;DaGwL dfkb08 lgwf{/0f ug{ . 

 -6_ nfef+z gLlt lgwf{/0f ug{{ . 

 -7_ sDkgLaf6 ePsf] C0f nufgLsf] c;"nLsf] cj:yfsf] cfwf/df c;"nL ;DaGwL  

  gLlt lgwf{/0f ug{ . 

-8_ ;~rfns ;ldltn] tf]s]sf] / sDkgLsf] k|rlnt lgod ljlgod tyf sfo{ljlwn] lgwf{/0f 

u/]sf] cGo sfo{ ug]{ . 

!$=# ;Dklt tyf bfloTj Joj:yfkg ;ldltsf] a}7s cfjZostf cg';f/ j:g]5 . t/ tLg dlxgfdf 

sDtLdf Ps k6s a}7s a:g' kg]{5 . a}7ssf] cGo sfo{ljlw ;ldlt cfkm}n] lgwf{/0f ug]{5 .  
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efu % 

sDkgLsf] ;+u7g tyf Joj:yfkg 

!%= sDkgLsf] ;+u7gM  

!%=! sDkgLsf] ;+u7gfTds ;+/rgf / b/jGbL ljj/0f ;~rfns ;ldltn] lgwf{/0f u/] adf]lhd x'g]5 

. 

!%=@ sDkgLsf] sfo{ If]q / sfo{ af]emsf] ljZn]if0fsf cfwf/df cfGtl/s lgoGq0f k|0ffnLsf]  k|j4{g 

x'g] u/L ;~rfns ;ldltn] ;+u7gfTds ;+r/gf, ljefuLo sfo{ljj/0f / sd{rf/L b/jGbL lgwf{/0f 

ug'{ kg]{5 .  

!^= sDkgLsf] Joj:yfkg  

!^=! k|rlnt sfg"g, g]kfn ;/sf/ nufotsf lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, 

lgodfjnL nufot cfGtl/s gLlt, sfo{ljlw tyf ljlgodfjnLsf] clwgdf /xL sDkgLsf] b}lgs 

sfo{ ;~rfng tyf Joj:yfkg x'g]5 .  

!^=@ b}lgs sfo{ ;~rfng k|lqmofnfO{ :ki6 / Jojl:yt ug{ sfo{ ;~rfng k|lqmof (Standard 

Operating Procedure) tof/ u/L nfu" ug'{ kg]{5 . 

!^=# sDkgLsf] sfo{ k|s[ltsf cfwf/df If]qut Joj:yfkg ljlw tyf k4lt cg';"rL ! df Joj:yf 

eP adf]lhd x'g]5 .  

!&= sDkgLsf] k|ltlglwTjM    

!^=! ;~rfns ;ldltn] cGoyf lg0f{o u/]sf] cj:yfdf jfx]s sDkgLsf] tkm{af6 cGo lgsfosf] 

k|ltlglwTj ubf{ k|d'v sfo{sf/L clws[t jf lghn] tf]s]sf] sDkgLsf] sd{rf/Ln] ug]{5 .  

!&=@ sDkgLsf] z]o/ nufgL ePsf] cGo sDkgLsf] ;~rfns ;ldltdf sDkgLsf] tkm{af6 k|ltlglwTj 

x'g] ;~rfnssf] dgf]gog ;~rfns ;ldltn] ug]{5 . 

!&=# dgf]lgt ;~rfnsn] cg;'rL @ df Joj:yf eP adf]lhdsf zt{x?sf] kngf ug'{ kg]{5 .  
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efu ^ 

ljljwM 

!*= kfngfM o; dfu{bz{g kfngf ug'{ sDkgLsf k|To]s kbflwsf/L / sd{rf/Lsf] st{Jo x'g]5 . 

!(= ;+zf]wgM ;~rfns ;ldltn] cfjZostf cg';f/ o; dfu{bz{gsf] ;+zf]wg, kl/dfh{g, k"g{n]vg 

jf vf/]h ug{ ;Sg]5 . 

@)= vf/]hL / arfpM  

@)=! ;~rfns ;ldltsf] (!cf}+ a}7saf6 :jLs[t ePsf] sDkgLsf] Corporate Governance Framework 

vf/]h ul/Psf] 5 . 

@)=@ ;fljssf] Corporate Governance Framework adf]lhd eP u/]sf sfd sf/jfxL o;} dfu{bz{g 

adf]lhd eP u/]sf] dflgg]5 . 
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cg';"rL ! 

xfO8«f]On]lS6«l;6L OGe]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8 

If]qut Joj:yfkg ljlw tyf k4lt  

-dfu{bz{gsf] a'bf g+= !^=# ;Fu ;DalGwt_ 

!= nufgL Joj:yfkgM  

!=! p2]ZoM 

sDkgLn] kl/rfng u/]sf] ljQLo ;|f]tnfO{ nufgL ljljwLs/0fsf dfWodaf6 ;'/lIft, k|ltkmno"Qm / 

;Gt'lnt tl/sfn] kl/rfng u/L nufgLstf{nfO{ clwstd k|ltkmn xfl;n ug'{ nufgL Joj:yfkgsf] 

k|d'v p2]Zo x'g]5 .  

!=@ lgb]{zs l;4fGt 

nufgL Joj:yfkgsf] plNnlvt p2]Zo k|flKtsf nflu b]xfosf lgb]{zs l;4fGt cjnDag ul/g]5M  

• ljQLo ;|f]tsf] ;'/lIft tj/n] bIftfk"0f{ tyf k|efjsf/L ?kdf kl/rfng ug]{ . 

• gLlxt hf]lvdsf] ljZn]if0fsf] cfwf/df nufgLsf] pko"Qm kf]6{kmf]lnof] lgwf{/0f ug]{ .  

• k|rlnt c;n cEof; / lgofds lgsfosf] lgb]{zg ;d]tsf] cfwf/df nufgLsf] If]qut ;Ldf 

lgwf{/0f ug]{ . 

• cfof]hgfsf] cWoog, ljZn]if0f tyf d'Nof+sgnfO{ k|efjsf/L / ljZj;gLo agfpg sDkgLsf] 

;+:yfut Ifdtf clea[l4 ug]{ . 

• 6«]h/L Joj:yfkgnfO{ r':t agfpg] .  

!=# gLlt, lgod, sfo{ljlw     

• sDkgLsf] nufgL Joj:yfkg k|jGwkq, lgodfjnL tyf sDkgL ;~rfngsf] gLltut cfwf/ 

cg'?k x'g]5 . 

• sDkgLsf] ;~rfns ;ldltn] nufgLsf] If]qut ;Ldf tyf nufgL ;DaGwL lg0f{osf] cfwf/ 

lgwf{/0f ug{  nufgL gLlt tyf lg0f{o k|lqmof / cfof]hgfsf] ljZn]if0f tyf d'Nof+sgsf cfwf/ 

lgwf{/0f ug{ nufgL sfo{ljlw agfpg] 5 . 
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!=$ ;+/rgf / ;|f]t ;fwgM 

• cfof]hgfsf] k|fljlws ljZn]if0f, ljQLo ljZn]if0f, hf]lvd Joj:yfkg, lg0f{o k|lqmof, nufgL 

k|jfx h:tf s[ofsnfkjLr cGtl/s lgoGq0f ;'lglZrt x'g] u/L ;+/rgfut Joj:yf ul/g]5 . 

• nufgL Joj:yfkgnfO{ k|efjsf/L agfpg cfjZos ;|f]t ;fwg / hgzlQmsf] Joj:yf ul/g]5 . 

@= hf]lvd Joj:yfkg  

@=! p2]Zo 

nufgL, sfo{ ;+rfng, ahf/, t/ntf tyf ;"rgf tyf ;+rf/ k|0ffnLdf x'g ;Sg] ljleGg k|sf/sf 

hf]lvdsf] klxrfg, dfkg, cg'udg, lgoGq0f tyf Joj:yfkg ug'{ hf]lvd Joj:yfkgsf] k|d'v p2]Zo 

x'g]5 . 

@=@ lgb{]zs l;4fGtM 

hf]lvd Joj:yfkgsf] plNnlvt p2]Zo k|flKtsf nflu b]xfosf lgb]{zs l;4fGt cjnDag ul/g]5M  

• sDkgLsf] sfo{ ;~rfn tyf Joj:yfkg;Fu ;DalGwt P]g, lgod, gLlt tyf sfo{ljlwsf] k"0f{ 

kfngfsf] ;'lglZrt ug]{ . 

• sDkgLsf] ;du| sfo{ ;~rfngdf ;"rgf tyf ;~rf/ k|0ffnLsf] pkof]unfO{ yk dhj'b\ / 

k|efjsf/L agfpb} n}hfg] . 

• ;'/Iff, t/ntf / k|ltkmn ;d]tsf] ljZn]if0fsf] cfwf/df nufgLsf] pko'Qm ;+/rgf 

(Portfolio)sfod ug]{ . 

• k|rlnt cEof;sf cfwf/df C0fL tyf shf{sf] juL{s/0f u/L shf{ gf]S;fgLsf] Joj:yf ug]{ / 

v/fj tyf ;+sf:kb shf{sf] cfjlw ;ldIff ug]{ , 

• z]o/ nufgL ePsf sDkgLx?sf] ;~rfng l:ylt / cfly{s cj:yfsf] ljZn]if0f ug]{ , 

• cfof]hgfsf] cg'udg tyf d'Nof+sg dfkb08 tof/ u/L nufgL ePsf cfof]hgfsf] lgoldt 

cg'ugd ug]{ .  

• hf]lvdsf] cf+sng, d"NofÍg, Go"gLs/0f tyf cg'udgnfO{ ;"rgf k|0ffnL;Fu cfj4 ug]{ .  

@=# gLlt, lgod, sfo{ljlw 
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• k|rlnt sfg"g, lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, lgodfjnL nufot cfGtl/s 

gLlt tyf sfo{ljlwsf cfwf/df sDkgLsf] hf]lvd Joj:yfkg x'g]5 . 

@=$ ;+/rgf 

• hf]lvd Joj:yfkg ;DalGw gLlt lgdf{0f, cg'udg tyf d"NofÍg ug]{ u/fpg] sfo{ ;~rfns 

;ldlt / hf]lvd Joj:yfkg ;ldltaf6 x'g]5 .  

• ;~rfns ;ldltaf6 :jLs[t gLlt, lgod sfo{ljlw tyf lgb]{lzsf cg'?k sDkgLsf] hf]lvd 

Joj:yfkg ug]{ u/fpg] sfo{ k|d'v sfo{sf/L clws[tjf6 x'g]5 .  

• hf]lvd Joj:yfkg ;DjGwL sfo{ ug{ sDkgLdf cnUu} ljefuLo ;+/rgf /xg]5 .  

#= ;Dklt Joj:yfkg  

#=! p2]Zo 

sDkgLsf] :jfldTjdf /x]sf] ef}lts ;DklQx?sf] n]vfÍg, pkof]u, ;+/If0f, dd{t ;Def/ ug]{ / 

;DklQx?sf] kl/rfngdf k|efjsfl/tf Nofpg] tyf ;DklQx?df lgxLt hf]lvdsf] klxrfg / ljZn]if0f 

u/L Joj:yfkg ug'{ sDkgLsf] ;DklQ Joj:yfkgsf] k|d'v p2]Zo x'g]5 .  

#=@ lgb]{zs l;4fGt  

pNn]lvt p2]Zo k|flKtsf nflu b]xfosf] lgb]{zs l;4fGt cjnDag ul/g]5M  

• sDkgLsf] cfjZostf / pkof]lutfnfO{ Wofgdf /fvL :jLs[t jflif{s sfo{qmd tyf ah]6sf] 

cfwf/df ;DklQsf] vl/b ug]{ .  

• ;DklQsf] ;+/If0f, dd{t ;++ef/ tyf s'zntfk"j{s k|of]u u/L k|ltkmndf clea[l4 ug]{ , 

• ;DklQnfO{ lgliqmo ?kdf /xg glbg pkof]u ;DaGwL /0fgLlt cjnDag ug]{  . 

• ;DklQsf] ca:yf, pkof]]lutf / ;+/If0fsf ;DaGwdf lgoldt ?kdf ef}lts kl/If0f u/L 

cWofjlws ug]{ . 

• ;DklQ tyf bfloTjx?sf] Maturity Profile cg';f/ hf]lvdsf] ljZn]if0f ug]{ . 

• gub k|jfx ljZn]if0fsf] cfwf/df t/ntf Joj:yfkg tyf ;|f]tsf] pkof]unfO{ k|efjsf/L 

agfpg] . 
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• pkof]usf nflu ;'/lIft P+j k|ltkmno'Qm If]q klxrfg u/L cfDbfgL clea[l4 ug{ bL3{sfnLg 

of]hgf tof/ ug]{ .  

#=# gLlt, lgod, sfo{ljlw 

• k|rlnt sfg"g, lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, lgodfjnL nufot cfGtl/s 

gLlt tyf sfo{ljlwsf cfwf/df sDkgLsf] ;Dklt Joj:yfkg x'g]5 . 

#=$ ;+/rgf 

• ;Dklt Joj:yfkg ;DalGw gLlt lgdf{0f, cg'udg tyf d"NofÍg ug]{ u/fpg] sfo{ ;~rfns 

;ldlt / ;Dklt tyf bfloTj Joj:yfkg ;ldltaf6 x'g]5 .  

• ;~rfns ;ldltaf6 :jLs[t gLlt, lgod sfo{ljlw tyf lgb]{lzsfcg'?k sDkgLsf] ;DklQ 

Joj:yfkg ug]{ u/fpg] sfo{ k|d'v sfo{sf/L clws[tjf6 x'g]5 .  

• ;Dklt Joj:yfkg ;DjGwL sfo{ ug{ sDkgLdf cnUu} ljefuLo ;+/rgf /xg]5 .  

$= dfgj ;+zfwg Joj:yfkg 

$=! p2]Zo 

sDkgLsf] nIo tyf p2]Zo k"lt{sf nflu bIf / ;dIf hgzlQmsf] k|flKt, ljsf;, pkof]u / ;+ef/ u/L 

nIo k|flKt k|lt pTk|]l/t ug'{ dfgj ;+zfwg Joj:yfkgsf] d'Vo p2]Zo x'g]5 , 

$=@ lgb]{zs l;4fGtM 

pNn]lvt p2]Zo k|flKtsf nflu b]xfosf lgb]{zs l;4fGt cjnDag ul/g] 5M 

• sDkgL k|lt lgi7fjfg, lhDd]jf/L k|lt k|ltj4 / sfo{ ;Dkfbgdf pTs[i6 dfgj ;+zfwgsf] 

Joj:yfkg / ljsf; ug]{ . 

• sd{rf/Lsf] lgo'lQm, kb:yfkg, ;?jf, a9'jf, tflnd tyf ljsf;nfO{ Jojl:yt / k"jf{g'dfg 

of]Uo agfpg] .  

• sd{rf/Lx?nfO{ cg'ej / Ifdtfsf] cfwf/df lhDd]jf/L k|bfg ug]{ .  

• sd{rf/Lsf] b}lgs pkl:ylt, ;dokfngf, sfo{;Dkfbg / cfrf/ ;+lxtf kfngfsf] lgoldt 

cg'udg ug]{ . 
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• sd{rf/Lsf] ;]jf ;'ljwf cfjlws k"g/fjnf]sg ug]{ tyf o;nfO{ sfo{  ;Dkfbgdf cfwfl/t 

agfpg] .  

• sfof{nodf pko"Qm sfo{ jftfj/0fsf] ljsf; ug]{ . 

$=# gLlt, lgod, sfo{ljlw 

• sd{rf/L ;]jfzt{ ljlgodfjnL, ;+u7gfTds ;+/rgf tyf kbLo sfo{ljj/0fsf cfwf/df sDkgLsf]  

dfgj ;+zfwg Joj:yfkg x'g]5 .  

$=$ ;+/rgf 

• dfgj ;+zfwg Joj:yfkg ;DaGwL gLlt lgdf{0f, cg'udg tyf d"NofÍg ug]{ u/fpg] sfo{ 

;~rfns ;ldlt / dfgj ;+zfwg Joj:yfkg ;ldltaf6 x'g]5 .  

• ;~rfns ;ldltaf6 :jLs[t gLlt, lgod sfo{ljlw tyf lgb]{lzsfcg'?k sDkgLsf] dfjg 

;+zfwg Joj:yfkg ug]{ u/fpg] sfo{ k|d'v sfo{sf/L clws[tjf6 x'g]5 .  

• sd{rf/Lsf] lgo"QmL tyf a9'jfsf] l;kmfl/; ug{ kbk"lt{ ;ldlt /xg]5 .  

• dfgj Joj:yfkg;DjGwL sfo{ ug{ sDkgLdf cnUu} ljefuLo ;+/rgf /xg]5 .  

%= cfGtl/s lgoGq0f k|0ffnL  

%=! p2]Zo 

sDkgLsf sfd sf/jfxLx? ldtJooL / k|efjsf/L?kdf ;~rfng ug'{, ljQLo ljj/0f e/kbf]{ / ljZj;gLo 

agfpg', Joj:yfkgdf bIftf tyf k|efjsf/Ltf sfod /fVg', Joj:yfkg ljlw;Ddt ?kdf ;~rfng 

ePsf] cfZj:ttf k|bfg ug'{ cfGtl/s lgoGq0f k|0ffnLsf] d'Vo p2]Zo x'g]5 .  

%=@ lgb]{zs l;4fGt 

pNn]lvt p2]Zo k|flKtsf nflu b]xfosf] lgb]{zs l;4fGt cjnDag ul/g]5M 

• ;+u7gfTds ;+/rgfcg'?k ljefu tyf zfvfx?sf] p2]Zo Pjd\ sfo{ljj/0f :ki6 ug]{ . 

• sd{rf/Lx?sf] sfd, st{Jo, clwsf/ / pQ/bfloTj ;lxtsf] sfo{ ljj/0f nfu" ug]{, 

• n]vfk/LIf0f ;ldltn] :jLs[t u/]sf] jflif{s sfo{of]hgf cg';f/ cfGtl/s n]vfk/LIf0f ug]{ tyf 
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;f] sf] k|ltj]bgsf cfjlws ;ldIff ug]{ .  

• jflif{s sfo{qmd tyf ah]6 th'{df, sfof{Gjog / cg'udgnfO{ Jojl:yt ug]{ . 

• sfo{ ;~rfngdf ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u a9fpg] .  

%=# gLlt, lgod, sfo{ljlw 

• k|rlnt sfg"g, lgofds lgsfosf] lgb]{zg, sDkgLsf] k|jGwkq, lgodfjnL nufot cfGtl/s 

gLlt tyf sfo{ljlwsf cfwf/df sDkgLsf] cfGtl/s lgoGq0f k|0ffnL ;~rfng x'g]5 . 

%=$ ;+/rgf 

• cfGtl/s lgoGq0f k|0ffnL ;DaGwL gLlt lgdf{0f, cg'udg tyf d"NofÍg ug]{ u/fpg] sfo{ 

;~rfns ;ldlt / n]vf kl/If0f ;ldltaf6 x'g]5 .  

• ;~rfns ;ldltaf6 :jLs[t gLlt, lgod sfo{ljlw tyf lgb]{lzsfcg'?k sDkgLsf] cfGtl/s 

lgoGq0f k|0ffnLsf] k|j4{g ug]{ u/fpg] sfo{ k|d'v sfo{sf/L clws[tjf6 x'g]5 .  
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cg';"rL @ 

xfO8«f]On]lS6«l;6L O{Ge]i6d]G6 P08 8]enkd]G6 sDkgL lnld6]8 

sDkgLsf] z]o/ nufgL ePsf] cGo sDkgL]sf] ;~rfns ;ldltdf k|ltlglwTj ug]{ sd{rf/Ln] 

kfngf ug'{ kg]{ zt{x? 

-dfu{bz{gsf] a'bf g+= !&=# ;Fu ;DalGwt_ 

 
 

!= sDkgLsf] k|ltlglwTj ub}{ ;~rfnssf] x}l;otn] s'g} lhDd]jf/L jf e"ldsf lgjf{x ubf{ jf lg0f{o 

ubf{ k|rlnt P]g, lgod, lgofds lgsfosf] lgb]{zg tyf To:tf] sDkgLsf] k|jGwkq, lgodfjnL 

nufotsf cfGtl/s gLlt, sfo{ljlw Pjd\ lgb]{lzsfx?sf] k"0f{ kfngf ug'{ kb{5 . 

@= sDkgLsf ultljlwx?sf] ;DaGwdf x'g] cgf}krfl/s 5nkmn jfx]s cfkm'n] k|ltlglwTj u/]sf]  

sDkgLsf] ;~rfns ;ldlt jf ;f] dftxtsf pk;ldltsf] a}7s oyf;So sfo{no ;dodf /fVg 

jf To:tf] a}7sdf ;xefuL x'g x'b}g .  

#= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] ;~rfns ;ldlt jf pk;ldltsf] a}7sdf s'g} sfj' jflx/sf] 

kl/:yLltsf sf/0f pkl:yt x'g g;Sg] cj:yfdf a}slNks ;~rfnsnfO{ pkl:yt x'g cfb]z 

lbO{ ;f]sf] hfgsf/L clu|d ?kdf ;DalGwt lgsfonfO{ lbg' kb{5 .  

$= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] ;~rfns ;ldlt jf ;~rfns ;ldltsf] lg0f{o cg';f/ ;f] 

dftxtsf] pk;ldltdf /xL ug]{ sfd jfx]s kfl/>lds lnO{ jf glnO{ cGo s'g} yk lhDd]jf/L 

:jLsf/ ug{ jf b}lgs sfo{;~rfngdf ;xefuL x'g x'b}g .  

%= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] ;~rfns ;ldlt jf ;f] dftxtsf] pk;ldltsf] a}7sdf 

;xefuL ePafkt kfpg] lgodfg';f/sf] kfl/>lds jf eQf afx]s cGo ;'ljwf, ;x'lnot jf 

pkxf/ dfu ug{ jf :jLsf/ ug{ x'b}g .  

^= cfkm"n] k|ltlglwTj u/]sf] sDkgL dfkm{t cfkm\gf] kbLo x}l;ot / clwsf/sf] b'?kof]u u/L cfkm" 

jf cfkm\gf gft]bf/sf] :jfy{ l;4 x'g] jf kmfO{bf x'g] s'g} sfo{ ug{ jf gug{ s;}nfO{ bjfj lbg 

jf k|efjdf kfg{ x'b}g .  

&= sDkgLsf] sd{rf/Lsf] x}l;otn] sDkgLsf] ;]jfdf jxfn /x]sf] cj:yfdf cfkm"n] k|ltlglwTj u/]sf] 

sDkgLsf] s'g} k|sf/sf] ;]jf cfkm" sDkgLsf] ;]jfaf6 cjsfz ePsf] ldltn] b'O{ aif{;Dd :jLsf/ 
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ug{ x'Fb}g .  

*= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] ;~rfns ;ldltdf sDkgLnfO{ bL3{sfnLg c;/ ug]{ gLltut 

Pjd\ cGo dxTjk"0f{ ljifodf 5nkmn tyf lg0f{o ug'{ kg]{ cj:yfdf a}7sdf ;xefuL x'g' cl3 

To:tf ljifodf k|d'v sfo{sf/L clws[t;Fu k/fdz{ u/L ;+:yfut wf/0ff to ug'{ kg]{5 . To:tf 

ljifox?df k|:t't k|:tfj eGbf km/s wf/0ff /fVg' kg]{ cj:yfdf k|d'v sfo{sf/L clws[tnfO{ k"j{ 

hfgsf/L u/fpg' kg]{5 . 

(= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] sfdsf] l;nl;nfdf ;~rfnssf] x}l;otn] :jb]z jf ljb]zsf] 

e|d0fdf hfg' k/]df ;f]xL sDkgLaf6 vr{ Joxf]g]{ u/L hfg' kb{5 . To;/L e|d0fdf hfg' kbf{ cGo 

sd{rf/Ln] k|d'v sfo{sf/L cl3s[tsf] / k|d'v sfo{sf/L clws[tn] ;~rfns ;ldltsf cWoIfsf] 

k"j{ :jLs[lt lng' kb{5 .  

!)= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] ;~rfns ;ldltdf e"ldsf lgjf{x ubf{ sDkgLsf] nufgLsf] 

;'/Iff, ;+:yfut ;'zf;gsf] k|j4{g Pjd\ b'j} sDkgLsf] lxt clea[l4 / pb]Zo k|flKtnfO{ pRr 

k|fyldstfdf /fVg' kb{5 .  

!!= cfkm"n] k|ltlglwTj u/]sf] sDkgLsf] at{dfg cj:yf / pknJwL, ;d:of / r'gf}lt, ;~rfns 

;ldltn] u/]sf k|d'v lg0f{o tyf ;f] sf] sfo{Gjog cj:yf tyf ;f] sDkgL]n] cjnDjg u/]sf 

k|d'v /0fgLlt ;lxtsf] k|ltj]bg tof/ u/L q}dfl;s ?kdf k|d'v sfo{sf/L clws[t ;dIf k|:t't 

ug'{ kb{5 .   

!@= sDkgLsf] nufgL /x]sf cGo sDkgLsf] ;~rfng cj:yfsf] jf/]df k|ltj]bg tof/ u/L k|d'v 

sfo{sf/L clws[tn] k|To]s 5 dlxgfdf ;~rfns ;ldltdf k|:t't ug'{ kb{5 .  


